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How to sign up

App Store Preview

This app is available only on the App Store for
iPhone.

Teampay (i+)
Simplify Sports Payment
Teampay

;% #52 in Sports

i ok 1.0 =

Free

To begin, download the Teampay app from
the Apple App Store or Android Play store

iPhone Screenshots

Find Your Teams, Pay
Effortlessly
Easily join your speris feamy, make papmengs




Create an account

Secured by stripe
Stripe ensures your
credit card's safety.

Your credit card details are securely
protected, ensuring worry-free transactions
everv time.

Create an account by selecting
'Get Started’

Create an Account

johnedoa@gmail.com

Already have an account? Login

By sharing your emall, you agree to our
Terms of Service and Privacy Policy,

Enter the primary card holder’'s email,

choose a password and click ‘Next’

&

Check your inbox!

We've sent a link to your email to
verify your account.

Open my email app

Resend link

Check your email for the

verification code




Verity your email

“

Verify Your Email

Please enter the 6-digit code sent to
demo1900@teampay.com.au

Resend code

Enter your 6-digit

verification code

e

Email Verified
successfully!

Once verified, you can
proceed to set up your

profile



Set up your profile

Setup Your Profile

-, |
< N Hello John,

Do you want to add your Child’s
Profile ?

If you are a Parent/Guardian, add your Child's profile to

John Doe X ,
this account and manage their payments.

Nowv 29,1990

Enter the primary card If you have created an account

&R 61~ 8431345463 Add child

holder’s tull name, date of only for yourself, you can ‘Skip’
e birth, phone number and Skip to the "Add your card’ section
gender

If you'd like to add Child

Profiles, you can do so here




Set up child profiles

Add Your Child

~ John Doe

; You
Richard John
Child

n Jenny John
& Child

Set up your child profile

Enter your child’s details

+ Add another child
Richard John

Jun 13, 2015

Prefer not say

Add more children if required.
Once done, you can continue
to ‘Add your card’



Add your card

Add Card Details

Getting card information..

1234 5678 9012 34

ARDHOLDER MARE 15/19

Secured by stripe

Enter Manually —

Skip

You can scan your card to

automatically capture details

Add Card Details

Bank of atc.

e
=

Bdedd EEEE kkkd 7528
1234

08/24

1234 5678 9012 3456

Secured by Sll'ipe

Add card

Skip

Alternatively, you can enter details

manually

¢

Success!

Your card has been added. Ready
for a smooth checkout.

Continue

You're now ready to join your

team




Join a team

Join a Team

Join your team by entering the unique team code

Enter team code

Choose members
Q John Doe
You
Richard John
Child
Jenny John
Q Child

Join team

Skip

At the ‘Join a Team' screen, you'll
need to enter the team code of a

registered team

Join a Team

Join your team by entering the unique team code

1234GFG

Team found
Bears club - ATC
U9 | R1 Association

Choose members

John Doe
You

Child

Jenny John
Child

@ Richard John

Join team

Skip

If it's the correct team you see, select

the members that need to join the

team

Joined team successfully
Bears club - ATC
J19 | R1 Association

+ Join another team

You're now ready! No more
payment hassles. Just focus on

the game




(_

Add members

You can invite members by mail or you can add your

kids profile

Enter email

Choose members to adg
~ John Doe
! You
Richard John
Child

n Jenny John
& Chid

+ Add another g

Add to team

Bears club - ATC

U19 Boys Basketball

R1 Association

Team Code: 123FGHS

‘oo

wlo)

Share the link so your team can join

c Q ©

Copy code Message Whatsapp Email

What can a Captain do?

The first person to join the team is assigned as the ‘Captain’ by default

As a Captain, you can...

Invite members via email

Add existing child profiles from your own account to the team

Share the Team Code with other members so they may search for the
team and join themselves

Assign one or more teammates as ‘Captain’

Make payments on behalf of the team (members must add their card

details to their own profiles for Captains to process their payment)



What can Captains do?

Promoting & Demoting Members

Promoting a member to
Captain is as simple as

selecting a member from

Captain

the team members list and
e . Bob Maestro o ,
Donna Chang clicking ‘Promote to Similarly to unassign someone
&)

captain’ as Captain, select the member

&) demo2i@teampay.com.au ) demo25@teampay.com.au

from the team members list to
A Captain cannot leave a view their details, and click
team unless someone else ‘Demote from captain’

is assigned as Captain

A child account cannot be

promoted to ‘Captain’

Promote to captain Demote from captain

1 Remove from team 1 Remove from team




Types of Payments on Teampay

Team Sheet Fee vs Per Player Fee

Game Fee

Palm Trees
Thu, Apr 10, 2025

$50.00 / team

DY ..

Sonny Co.. Stephanie.. Steven Ko.. Bobl

Search member

Select members

5/10 selected Select all

ﬁ Bob Maestro °

“@ Jackie Klompus

Game Fee

Palm Trees
Thu, Apr 10, 2025

$50.00 / team

$0.00 of $50.00 paid (excluding fees)

Adjust Amount

' Reset

Sonny Coast - 1 4+ $1000
StephanieKo.. — 1 4+ $10.00

Steven Korum — 1 + $1000

Processing fee of $0.26 + 2.5% per transaction (&)

$50.00 + Fee

Initiate Payment
L]

Total amount

Teampay otffers two types of team payments. Each sports
organisation, depending on their operations, may use either

one, or both, at their venue

Team Sheet Fee
e Asingle fee for the whole team irrespective of the number of
members
e The fee is split evenly between members

e The Captain initiates the payment after selecting who is playing

Per Player Fee
e Members are charged individually
e The captain or the member (primary cardholder) can initiate the
payment via the app
e Some members may have discounted rates as set by the sports

organisation



Making Payment

When can | make payment?
Palm Trees You can make payment for the team at anytime in the lead up to the game.

Palm Trees . . .
jii Thu, Apr 10, 2025 Once you know who is playing, you can log in and process the payment

$50.00 / team

$44.44 of $50.00 paid (excluding fees)

How do | know payment went through

Amount paid
Once you hit ‘Contfirm & pay’ keep your app open until the payment processing
@ Mickey Small screen disappears. Check that you have green ticks next to each individual's name. If
there is a payment that failed, it will clearly show a red X next to that payment and
g Bob Maestro the decline code from the bank

fg Jackie Klompus $5.96 ©

’.

How long does the process take?

Processing fee of $0.26 + 2.5% per transaction (i)

putstanding Ameunt $5:56 + Fees It should only take 2-3 minutes to do the whole process from logging in to

Reallocate | confirmation of payment




Team Sheet Fee

Select Team and Participating Members

e My Teams v
Game Fee

. Palm Trees
Sailors _ Palm Trees
Mixed Division Senior Womens 1 Thu, Apr 10, 2025
. Teampay Sandbox - Teampay Demo Org
Organisation $50.00 / team

10 5 =

Members Games Forfeits x : o x
Lynx g \» @ a 6 Clear all
6 Mixed Divsion 2 Team code: 2L6ACJRR l—D ~> Bob Maes.. Jackie KL. LucyHoll..  Mick
-

Teampay Sandbox
QOrganisation

Game Fee

Palm Trees Palm Trees
Senior Womens 1 « Senior Womens 1
-

Teampay Demo QOrg

Search member

Select members

5/1( ted Select all
$50.00 / team

§ o

"@ Jackie Klompus
Join a team
5 Bob Maestro
: I - - Captain

Click on the team you wish to Scroll down to your ‘Game Fees’ and Select the team members you

make payment for click 'Pay now’ for the relevant game would like to charge for the

game and click 'Next'




Team Sheet Fee

Process Payment

Game Fee Palm Trees

Palm Trees Palm Trees
Thu, Apr 10, 2025 Thu, Apr 10, 2025

$50.00 / team $50.00 / team

$0.00 of $50.00 paid (excluding fees) $44.44 of $50.00 paid (excluding fees)

Adjust Amount : Amount paid
Payment processing...

C Reset Re been sent for 9

- Mickey Small
Bob Maestro - 1 + $5.56 v .
\ our card was declined.
"9 Jackie Klom.. — 1+  $556 g Bob Maestro
.

aa Lucy Holland -1 [+ $5.56 (3 Jackie Klompus $5.96 ©
. -

Processing fee of $0.26 + 2.5% per transaction @ Processing fee of $0.26 + 2.5% per transaction @

Total amount $50.00 + Fee Outstanding Amount: $5.56 + Fees

Click ‘+" for members paying for Payment will then be processed. Don't It payments fail, you can retry
more than one slot (fees are split close your app during this stage or reallocate them on this

evenly). Click 'Initiate payment’ screen




Team Sheet Fee

Reallocate Fee | Retry Payments

Reallocate Amount Palm Trees

Palm Trees Palm Trees
Thu, Apr 10, 2025 Thu, Apr 10, 2025

$50.00 / team $50.00 / team

g Clear all © Paid

Bob Maes... .
Amount paid
Payment processing...

Request has been sent for 1 member(s)

Search member
- - i Bob Maestro

Select members
1/10 selected Select all “@ Jackie Klompus

@

Bob Maestro
Paid: $5.56 ©
_ + Lucy Holland

(9 Jackie Klompus N
Paid: $5.56 © ﬁ
Ramona Healthspa $5.96 ©

Processing fee of $0.26 + 2.5% per transaction (i)

Total amount $50.00 + $3.60

‘

To reallocate a fee, select the Payment will then be retried. Don't You're now ready to play!
members to split the outstanding close your app during this stage

amount between and click ‘Next’




Failed Payment

It a certain member payment comes back as failed, then money has not been debited from
that individual's account

«

Lynx

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50

Most Common Reasons For A Failed Payment:

Amount paid

Cara Delecruz e Expired credit/debit card

$10.00 ©

Your card was declined.

e Insufficient funds in the registered account

David Puddy $1000 @  Incorrect card details in setup

Donna Chang

$19.74 @
2 players

Justin Pitt $10.00 ©

Processing fee of $0.26 + 2.5% per transaction (7)

Total amount paid $66.50 + $3.24

Charge more members




Resolving Failed Payments

Lynx

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50

Amount paid

Cara Delecruz $10.00 ©

Your card was declined.

Donna Chang
2 players

$19.74 ©

Justin Pitt $10.00 ©

David Puddy $10.00 ©

Processing fee of $0.26 + 2.5% per transaction (i)

Total amount paid $66.50 + $3.24

‘ Charge more members
. ]

What do | need to tell the member it a payment declines?

Have the member check their account to ensure there are enough funds
available and that their card hasn't expired. It will display the decline

reason code from the bank on your app

What do | need to do as Captain once this is sorted?

After the parent has checked their account, you can select the Retry button to re-
attempt payment for the failed payee(s). This will only attempt to take payment

from anyone whose payment initially failed

What if the payment tails again’

You can reattempt the payment at anytime, so once it's been resolved with

the failed payee you can try again




Payment Approval

In most cases, members just add their card details and allow the captain to process payments on their
behalf, but for the security conscious, Teampay has an ‘Enable Payment Approval’ feature, that ensures
you see every fransaction

9:41 R |
John Doe

® johndoe@gmail.com

+ Add Mobile number

) a
You..r Children 9 : 4 /‘

Monday, June 3
o © @

Ve In your profile, toggle on

Children Jenny Doe Richard Doe

If you also enable

the ‘Enable Payment __ notifications, you will
B Manage Cards > Approval” button. This will 2 receive push notifications
@ EnebisPamentaornst © @) ensure approval requests from Teampay. This is
2 Notification come to you first via the how they will look when
Help and Subport Inbox before being you're not in the Teampay
B ras processed app

A) Get Help

[E] About TeamPay

Version 0.063

(> Logout




Inbox

Notifications & Announcements

- %)

oJeampay, 0 -

As a Captain As a Member

Game Fee Approval

Approve
Lynx | Ramona Healthspa fro... 2

Game Fees View all

Waves D

W, \ixed Division 1

$50.00 / team

Other Charges View all
Forfeit Fee for: 07-04-20...

Marlins
"« Mixed Division 1

5110

Inbox

7 New Notifications Mark all as read

Game Fee Approval me
Lynx

Ramona Healthspa from Lynx wants
to charge Susan Ross the amount
$5.39 for Game Fee on 10/04/2025

o =D
Game Fee Approval
Lynx

Ramona Healthspa from Lynx wants
to charge Susan Ross the amount
$5.39 for Game Fee on 10/04/2025

Approved

Game Fee Approval
Palm Trees

Ramona Healthspa from Palm Trees

wants to charge Susan Ross the

amount $5.95 for Game Fee on e
10/04/2025

Approved
4:03pm

Profiles

Approve Payment

Game Fee on 10/04/2025

e Susan Ross

Total amount $5.39

When you're in the Teampay app, Payment Approval requests come to You will be able to see the details of

notifications will appear at the top your Inbox. ‘Approve’ to allow the the transaction. If you are satisfied,

like this Captain to make payment click on ‘Approve’




Payment Approval

Check Payment Details & Approve

5:10

Inbox

6 New Notifications Mark all as read

Game Fee Approval 2m
Lynx

Ramona Healthspa from Lynx wants
to charge Susan Ross the amount °
$5.39 for Game Fee on 10/04/2025

Payment Success Approved

Pamyment will then
Game Fee Approval
o process and come back © ..

$5.39

Ramona Healthspa from Lynx wants ’ '

H to charge Susan Ross the amount d |
WI-I-h O response $5.39 for Game Fee on 10/04/2025 Your e nOW reo y -I-O p Oy.
Susan Ross
Approved

Processing fee: $0.26 + 2.5% per transaction

Game Fee Approval

l
Close Palm Trees

Ramona Healthspa from Palm Trees
wanits to charge Susan Ross the
amount $5.95 for Game Fee on
10/04/2025

Approved

Game Fee Approval 4:03pm




.&

Manage Cards

nk of ate.

Bank o
~
-

*kkk HKEE KkX¥ 7508
1234

John Doe 08/24

@ Default Z Edit card

Add new card

Updating card details

Can a parent update their card details immediately?

Yes a parent can log into the app and update their card details straight away
by selecting ‘Manage Cards’ under their profile and following the steps in the
beginning of this guide to add their card

What type of card can they use?

Any Australian Visa or Mastercard will work

As Team manager do | have to register a card?

If you aren't personally making any payments for your team, then you don't

have to register a card. Simply skip the register card step in the sign up



Checking Payment History

Payments

As a Captain As a Member

Filter by

10/10/2024 10/07/2025 23
Profile

Recent 9

Lynx
Game Fee - Thu, Apr 10, 2025

() Filters Applied
Date

Filters Clear all

This month Last 30 Days Last 90
As Captain x Game fee x Paid x

Charge Types

Lynx
Game Fee - Thu, Apr 10, 2025

% Palm Trees Game fee Optional Char
Game Fee - Thu, Apr 10, 2025 Download Payment History

Status
Cancel

% Palm Trees
G Fee - Thu, Apr 10, 2025
ame Fee - Thu, Apr Refunded Failed

Lynx
Game Fee - Thu, Apr 10, 2025

) A
v =
nbox

Payments [

o} Clear All Apply filter
l

Profiles

Start by clicking the ‘Payments’ Use the filter to get the specific Apply the filter and click ‘Download
shortcut in the navigation bar at the payment history you are looking for Payment History’

bottom




Learn More

Visit our website for more information, including

videos on how Teampay works

www.feampay.com.au supportefeampay.com.au



https://www.teampay.com.au/
mailto:support@teampay.com.au

